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What is the purpose of this guide? 
 

This guide will walk you through migrating your existing merchant center account to the new Bing shopping adCenter 
platform. 
 
Who is this guide for? 
 

We are shutting down the old merchant center platform on Feb 28th 2011. Therefore, all merchants with active accounts are 
required to migrate or their account will be closed. Inactive merchants can still migrate but will remain inactive. 
 
What does this ultimately mean? 
 

Currently, all new accounts to Bing Shopping must onboard with the adCenter platform.  All Merchants currently using 
Merchant Center must migrate their information to adCenter by Feb 28th in order for their accounts to remain active. 
 
Is Bing Shopping still a free program? 
 

Absolutely, there are still no click fees or sales commissions associated with Bing Shopping product listings. 
 
Do I have to migrate my account right now? 
 

You have until Feb 28th, 2011 to perform this migration but we highly recommend that you do it now. 
 
What happens if I don’t migrate my account? 
 

You will still be able to refresh your feed at your existing FTP location, but you will be unable to make any changes to your 
merchant information. 
 
What information will be migrated? (this applies to active and inactive accounts) 
 

Please refer to page 9 of this guide. 
 
I migrated my but my account is still inactive. What is the next step? 
 

Please submit a feed and we will evaluate your account and provide you feedback in a few days. 
 
My account was active when I migrated but I don’t see my products on Bing Shopping. What should I do? 
 

Please contact freehelp@microsoft.com and our support team will assist you. 

mailto:freehelp@microsoft.com


Steps to migrate: 

 
1) Sign up for an adCenter account 

 

2) Navigate to the Tools tab and click Bing Shopping Account Management 

 

3) Click on [Create New] for the account you want to migrate to 

 

4) Choose Migrate (one time only) your existing Merchant Center account 

 

5) Enter the username and password of your existing merchant center account 

 

6) Read and agree to the Terms of Use by clicking the check box and click Finish 
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A How to migrate 



1. Go to https://adcenter.microsoft.com/ and click Sign up now to create an adCenter account 

B How to migrate 
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During registration you will be asked to submit a Credit Card. This is only a requirement for creating an adCenter account and your 

credit card will not be charged for using the Bing shopping program. 

https://adcenter.microsoft.com/
https://adcenter.microsoft.com/


2.  After creating an adCenter account and completing registration, log into your new adCenter 

account ,click the Tools tab, and select Bing Shopping Account Management. 

B How to migrate 
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3.  Click [Create New] for the account you wish to migrate your merchant center account to  

B How to migrate 
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Final Steps 
 

This applies to merchants with active or inactive accounts: 
 

4. Choose Migrate (one time only) your existing Merchant Center account  

5. Enter the username and password of your existing merchant center account 
Note: please see Appendix A (page 10) if you encounter issues on this step 

6. Read and agree to the Terms of Use by clicking the check box and click Finish 
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You will be navigated to the Store Settings tab with all of your information migrated 

B How to migrate 
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What will be migrated and next steps… 
 
 

Active merchants: 
 

1. All of the information you entered in merchant center will be migrated into your 
new adCenter Bing shopping account, including:  

• Store URL, Store description, Logo, Feed name and type, FTP settings, etc 

2. Your account and FTP stays active 

3. Your products will continue to display on Bing 
 

Inactive/Onboarding merchants: 
 

1. All of the information you entered in merchant center will be migrated into your 
new adCenter Bing shopping account, including:  

• Store URL, Store description, Logo, Feed name and type, FTP settings, etc 

2. Your account stays inactive but FTP is still active 

3. Your products will not display on Bing until you’re activated 

4. Upload a feed and we will review your account and provide you feedback 
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Merchant Center Credential Issues 
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A Appendix 

 My credentials do not work. What should I do? 
 

Ensure to use the full username given to you. A standard merchant center username 

looks like this: name@bing.com, name@freeshop.com, name@cashback.com 

 

 

 I am using the full username  and the latest password I have but still no luck. 

Why can’t I still migrate? 
 

Ensure you click the terms of use check box before you click Finish. If you still cannot 

migrate, either your credentials are not setup correctly or the information you have is 

incorrect. In this case, please choose “Create New Account” in step 4 and refer to pages 

16-20 of the guide to setup your account. 
 

mailto:name@bing.com
mailto:name@freeshop.com
mailto:name@cashback.com
http://advertising.microsoft.com/wwdocs/user/en-us/foradvertisers/Bing_Shop_ Merch_Integration_Guide 10_2010.pdf

